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BARBERING AND COSMETOLOGY EXAMINING BOARD 

MINUTES 

MONDAY, NOVEMBER 2, 2009 

 

PRESENT: Jeannie Bush, Howard Twait, Janice Boeck, Rod Gottfredsen (joined the meeting 

at 9:23), Susan Kolve-Feehan, Jeffrey Patterson, Cheryl Pearse, Laura Ruiz, and 

Tina Rettler 

 

STAFF: Yolanda McGowan, Bureau Director; Peggy Wichmann, Legal Counsel; Michelle 

Solem, Bureau Assistant and other DRL Staff. 

 

GUESTS: Nichole Oakley, Melisa Gister, Andie Moore, Tran Allen, Tiara Fitch, Megan 

McCormick, Brooke Schuedtzer, Jennifer Cleron, Karen Crini, Nicole Managhan, 

Vincenzo Valento, Patrick Holwick, Tiffany Schlaeger, Marvin Smith, Kendra 

Smith, David Barnes, Friedericke Marshell, Rosemary Storm, Gerardo 

Hernandez, Satziry Neuburg, Tracy Derby, LaRoni Bullock, Anthony Poe, John 

Endries, Wilfredo Colon, Diane Pandl, Martha Peplow, Susan Rodrigez, Tommy 

Arnez Hood, Kathleen Redel, Jessica Timm, Pam Rossner, Debbie Magolan, 

Diane Weiss, Carolun Sutle, Nora Lopez, Yaimelys Cano, Jacqueline Barideaux, 

Jo Ann Schneider, Jaime Peterson, Erin Urban, Jessica Jennings, Anastasia Mata, 

Danielle Stafford, Maria Guerrero, Kris LeMay, Reneta Stephen, Kristina Hansen, 

Kimberly Vivic, Keyona Smith, Esther Wilson, Joel Carter, Michelle Gauthier, 

Amanda Baumann, Sarah Volar, Jessie Swanson, Samantha Timler, Magdalena 

Barajas, Katie Fliess, Daniell Opahle, Bobbi McClure, Lana McClure, Pauline 

Kuiper, Marissa Baumann, Cheryl Schweitzer, Sandy Breetzman, Lisa K. Lee, 

Deon Robinson, Nichelle Primm, Glenn Pickect, Maddie Turner Sr., Langston 

Brown, Cherise Barnes, Tieasha Homell, George Wilson, Cornelius Evans, Terese 

Haskins, Martha Nalts, Leroy Buth, Emily Studinski, Dexter Williams, Brandon 

Payne, Jermaine Jones, Jackie Busch, Joseph Clifton, Thomas Hill, Kevin 

Chester, Aimee Goetter, Keilah Nash, Liza Larsen, Keziah Clinuscale, Tarell 

Cantor, Jessy Gornik, Frankie Nevarez, Antoine Hamilton, Caedran Nass, Odeta 

Hand, Frank M. Catrine, Dennis Peterson, Reneé Chamberlain, Karen Kraus, 

Genevieve Parker, Janice P. Jones, Deborah Holliman, Hafeezah Ahmad, Susan 

Curi, Geneva William, Estelle McBride, Dutchess Miller, Rita Negroin, Lauren 

Janes, Mary Grunseth, Delores Hollowell, Eileen K. Goldamner, Aimee J. 

Schouten, Angela Vanetta, Dana Brill, Diconte Cottingham, Christina Rose, Tony 

Garnica, Danise Datilman. 

 

CALL TO ORDER 

 

Chair Jeannie Bush called the meeting to order at 9:12 a.m. A quorum of 8 members was present. 

 

APPROVAL OF AGENDA 

 

Jeannie Bush reiterated the Board’s policy against adding late action items to the agenda unless 

the circumstances are dire. 

 

 MOTION: Janice Boeck moved, seconded by Laura Ruiz, to approve the Agenda as 

published. Motion carried unanimously.   
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APPROVAL OF MINUTES OF SEPTEMBER 14, 2009 

  

 MOTION: Howard Twait moved, seconded by Susan Kolve-Feehan, to approve the 

Minutes of September 14, 2009 as published. Motion carried unanimously. 

 

ADMINISTRATIVE REPORT 

 

Yolanda McGowan introduced the Board members and Department staff.  Ms. McGowan 

explained the meeting schedule.  She explained the differences between open and closed 

sessions.  She asked licensees to inform the Department of any e-mail addresses that they have 

so that the licensees could receive regulatory blasts.  She shared a PowerPoint presentation that 

had been prepared for this meeting.  Secretary Jackson added that the Department had held some 

listening session and taken some of the comments into consideration.  Ms. McGowan also told 

the Board that meeting dates for 2010 are in the Red Folder.  Ms. Bush asked that the Board let 

the Department know if they are unable to attend the Board meetings.  Ms. McGowan asked that 

they send her an e-mail at Yolanda.mcgowan@wisconsin.gov and copy Ms. Solem at 

Michelle.solem@wisconsin.gov. 

 

Rod Gottfredson joined the meeting at 9:23 am. 

 

SUMMARY REPORTS ON PENDING COURT CASES, DISCIPLINARY CASES AND 

ADMINISTRATIVE RULES AND PRESS RELEASES 

 
Noted. 
 

PRESENTATION OF PROPOSED STIPULATIONS, FINAL DECISIONS AND 

ORDERS 

 

No presentations were made. 

 

LEGISLATIVE/ADMINISTRATIVE RULES  

 

The Board was informed of the status of pending legislation related to the supervision of 
apprentices. 

 

REGULATION/ENFORCEMENT ISSUES 

 

Discussion of the Department Initiative to Close Complaints Opened for Investigation 

Within 18 Months. 

 

Lydia Thompson, Division of Enforcement, shared a PowerPoint presentation that outlined the 
Department’s plan to close all cases opened for investigation within 18 months.  After much 
discussion related to the impact that this initiative will have on the Board’s work, particularly as 
it relates to late agenda items, Ms. Bush suggested that that this item be included on the agenda 
for the next meeting. 
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MISCELLANEOUS CORRESPONDENCE/INFORMATION 

 

Ms. McGowan brought a practice question to the attention of the Board.  There was concern that 

Barber and Cosmetology Licensees can do nails with less hours of education than the nail 

technologist.  The Chair opened the floor for ten minutes for public comments relating to having 

separate licensing requirement for the Barbers and other professions that fall under the purview 

of the Barber and Cosmetology Examining Board. 

 

Many members of the gallery offered comments both in support of and against the issuance of 

separate licenses for different professions. 

 

Ms. Bush indicated that there will be more discussion related to this topic.  She asked that 

licensees submit thoughts on paper to the Board so that they can do justice to the subject.  

Written comments can be e-mailed to Yolanda.McGowan@wisconsin.gov.  P.O. Box 8935, 

Madison, WI  53708-8935. 

 

 

UPDATE FROM SANITATION COMMITTEE 

 

Jeannie Bush reported on the Sanitation Committee’s meeting this morning.   

 

 

PRACTICE ISSUES 

 

Discussion Related to Working Outside of a Licensed Establishment 

Current rules require practitioners being paid to perform Barbering and Cosmetology services to 

do so in a licensed establishment.  The exception to the establishment license is if the clients are 

unable to leave the facility; then the facility does not need an establishment license.  Ms. 

McGowan indicated that if the Board chooses to move forward with allowing practice outside of 

a licensed establishment other than presently allowed, the Board would need to begin the rule 

making process.   

 

Discussion Related to Reporting Injuries Properly 
The Sanitation Committee met earlier this morning and discussed injury reporting.  Having 

injury report forms would help to close cases more effectively.   

 

Discussion Related to Regulation of Hair Braiders, Eyebrow Threaders and Nail Techs 

None. 

 

Discussion Related to Separation of Barbering and Cosmetology Professions 

Noted earlier. 

 

Application of Lash Extensions 

Laura Ruiz told the Board that she was concerned that the lash extensions fall under the license 

of hair dressers.  Peggy Wichmann stressed that this may be a scope of practice issue that the 

Board will need to take a position on.  The statutes do not address the issue of aesthetics.  Susan 
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Kolve-Feehan will check into the curriculum at her school and forward the information to Ms. 

McGowan prior to the agenda due date for the next meeting. 

 

EDUCATION AND EXAM ISSUES 

 

In reference to license and exam questions, Judy Mender, Credential processing, told the Board 
that there is no backlog in the application process.  Exams fill up several months in advance for 
this profession.  The exam dates will be posted shortly.  Licensees will are required to complete 
the test application form available on the Prometrics website.  Applications will be processed 
within 5-7 days of receipt.  Prometrics will be contacting the schools to schedule a meeting in 
January to discuss testing issues.  Schools can address any issue to Judy.mender@wisconsin.gov.  
Licensees can also click on the “Contact Us” link on the DRL website with the subject – Barber 
and Cosmetology exam issues with any additional questions.   

 

Jeannie Bush thanked Peggy Wichmann for her years of service.   

 

PUBLIC COMMENTS 

 

Members of the public commented about the following 

 

 There are many complaints about the Spanish version of the exam.  

 The process of applying eye lash extensions should be regulated. 

 The continuing education credits should be hands on and not an on-line course. 

 Examiners would like to attend the meeting with the schools. 

 The meeting dates should be posted to the website 

 

 

CONVENE TO CLOSED SESSION 

 

 MOTION: Rod Gottfredson moved, seconded by Tina Rettler, to convene to closed 

session to deliberate on cases following hearing (s. 19.85(1) (a), Stats.; 

consider closing disciplinary investigation with administrative warning (s. 

19.85(1)(b), Stats. and 440.205, Stats., to consider individual histories or 

disciplinary data (s. 19.85 (1)(f), Stats.; and, to confer with legal counsel (s. 

19.85(1)(g), Stats.). Roll Call Vote: Jeannie Bush – yes; Janice Boeck – yes; 

Jeffrey Patterson – yes; Tina Rettler – yes; Laura Ruiz – yes; Howard Twait 

– yes; Rod Gottfredsen- yes; Cheryl Pearse – yes; Susan Kolve-Feehan - 

yes. Motion carried unanimously. 

 

 

Open Session recessed at 11:55 p.m. 

 

RECONVENE IN OPEN SESSSION 

 

 MOTION: Howard Twait moved, seconded by Jeffrey Patterson, to reconvene in open 

session at 12:51 p.m.. Motion carried unanimously. 
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VOTING ON ITEMS CONSIDERED/DELIBERATED IN CLOSED SESSION 

   

MONITORING 

 

None. 

CASE CLOSINGS 
 

MOTION: Janice Boeck moved, seconded by Tina Rettler, to approve case closings 

and citations 07 BAC 014, 07 BAC 032, 07 BAC 040, 08 BAC 002, 09 BAC 

033, 09 BAC 049, 07 BAC 283, 09 BAC 035, 09 BAC 045 (4 citations), and 09 

BAC 051 according to recommendations by the Division of Enforcement.  

Motion carried unanimously. 

 

MOTION:  Janice Boeck moved, seconded by Cheryl Pearse, to table closing cases 08 

BAC 262, and 07 BAC 155.  Motion carried unanimously. 

 

PROPOSED STIPULATIONS 

 

MOTION: Howard Twait moved, seconded by Susan Kolve-Feehan, to accept the 

Stipulations, Findings of Facts, Conclusions of Law and Orders in the 

matters concerning Monica L. Ceisel  07 BAC 127, Gloria J. Probyn 07 BAC 

155, Iwona Pawelec and Face to Face 08 BAC 030 and Kathryn P. Short 08 BAC 

067. Motion carried unanimously.  

  

The Board indicated that they will accept late additions to the Agenda where the recommended 

disposition of the cases involves suspension, revocation or impairment.  The Board requested 

that the information be sent via e-mail, fax or mail at least one week in advance of the meeting 

date for which the case would be heard. 

 

 

ADJOURNMENT 

   

MOTION: Cheryl Pearse moved, seconded by Rod Gottfredson, to adjourn the meeting. 

Motion carried unanimously. 

 

The meeting adjourned at 12:56 p.m. 


